SOUTH BEACH
CASINO & RESORT

Job Summary

The Gift Shop/Ocean Club Representative provides exceptional customer service by
assisting guests, patrons, and employees with retail purchases, promotions, and program
information. This role supports Gift Shop operations through accurate cashier services
while assisting with the execution of Ocean Club promotions, guest engagement
activities, tour bus arrivals, and related administrative duties. The representative is
committed to creating a positive and welcoming guest experience.

Qualifications and Requirements

Friendly and outgoing customer service skills needed with hands on experience in a fast-
paced regulated environment, preferably retail preferred. Previous cash handling and
computer skills needed. Must be able to lift up to 25Ibs, bend, stand continuously, raise
arms over head and operate a ladder. The incumbent must obtain and maintain approval
from the Liquor, Gaming and Cannabis Authority of Manitoba.

We are open 24 hours a day, 7 days a week, the successful
applicant must be available to work various shifts and
holidays.

Perks:
Wages starting at $18.50/hour
Company paid benefits
Pension
Subsidized Meal Program

Please send your resume or application to:
hr@southbeachcasino.ca

Applications accepted until all positions are filled.




